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Transaction Dispute Form BETEFEREHEREE
Applicable to unauthorised use 4 G2 HERTAC 5

Credit Card Account No. Cardholder Name Contact Tel. No.
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Please v in the appropriate [1 and delete inappropriate items with *. 357 % O [0V %8 > WGREREARE * EE -
Transaction Information 2 5&#t

Transaction Date Merchant Name Transaction Amount (HKD*/CNY*)
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Dispute Type F=JE5

| have examined the above transaction(s) and dispute its/their validity for the following reason(s). A A\ &RIAR _Fili<s 5% » $5% 57 5 I ERENE
DU 25 -

M Unauthorised Use 385X 5

I neither made nor authorised the above transaction(s) and that my credit card has always been in my possession.
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Important notes EEEEIE:

1. Please notify the Bank about any unauthorised transactions shown on the credit card statement within 60 days from the statement date.
Otherwise, the statement will be regarded as conclusive. 355 458 HAEET 60 H ¥ EaliFa538 SlsAlT » SRS EBGFEE -

2. To avoid further unauthorised transactions, the credit card status will become lost and suspension immediately upon the Bank receiving the
request form with completed information. The Bank will notify you this status through SMS or letter. To continue enjoy our credit card
services, please contact us through our Customer Services Hotline on 3608 6628 regarding the card replacement arrangement then. £s##og
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Payment Arrangement {5f&kZ2HE

| dispute the validity of the transaction(s) listed above and agree/request the payment arrangement as my following selection. (If no instruction is
given, the Bank will handle the request with option 1) A A\$%f_buli<d Z AV EREMERR SRR - W0 [RR/SRE DU N B L HE R - [ARETE - A17
TSR (1) PR

[0 1. Agree to settle the corresponding amount first; OR [FZ 51 T/E 405 BIE0E; B

O 2. Request the corresponding amount to be withheld and agree to pay the Bank the disputed amount together with the interest and
fees/charges (if any) on the disputed amount over the period from the date of the respective transaction(s) until full payment of the
disputed amount is made in the event that | am liable for such transaction(s). ZE>KE B4 A RIFCH - AAEELAR N L& E2E %18
THEE - ANAESIT R #RHE R B FE S H 23R 2FS A 2 M F#IRH 2 A R M E R (WF) -

Notes J3:EZEIF
1. Once the Bank has received your completed dispute form and changed the credit card status, an acknowledgement of the request will be
sent to you within 5 working days. A{TUEIRRIE Fik F 55508 S IR - 10 5 B AR R mERZ B a3 LRt i Al -
2. A chargeback handling fee of HKD/CNY150 will be levied if it is finally determined that the cardholder is liable for the disputed transaction.
The fee in HKD or CNY for the BEA UnionPay Dual Currency PLATINUM Credit Card will be levied according to the account currency. &%
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| have read and agree to all information on this form. | confirm the Cardholder Signature £-f A% %

abovementioned. & A\ EER K R ILRAEFTEN S THER » WHESE - 3CFrit -

X
Date HH:

Please send this completed form by mail to BEA Retail Lending Operations Department or by email to LEAEDHCNP@hkbea.com.
BREZN R BT 2 RTITSECHEBERRUBHEIXE "LEAEDHCNP@hkbea.com -

Address: BEA - Retail Lending Operations Department, 40/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon, Hong Kong
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Issued by The Bank of East Asia, Limited B oagR{ AR BT RLS 3 WEB_AU (12/2018)



